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LETICIA FABIOLA WOOD CHAVARRIA
SENIOR QA AUTOMATION ENGINEER | QUALITY ENGINEERING & TECHNICAL LEADERSHIP

Guatemala City, Guatemala | leticiawoodc@gmail.com | linkedin.com/in/leticiawoodc | leticiawood.me

CORE QA & TECHNICAL SKILLS

Automation & programming: Playwright, Cypress, Selenium WebDriver, JavaScript/TypeScript, Python scripting, Katalon Studio,
TestComplete, reusable components, UI/API/E2E regression suites

Testing: Web, iOS/Android, API, backend, functional, smoke, exploratory, integration, regression, release, usability, performance-oriented and
risk-based testing

API, integrations & data: HTTP, REST/JSON, Postman, Swagger, SQL/MySQL, database analysis, transaction flows, microservices, data
consistency, client-server architectures

Cloud, containers & diagnostics: AWS Lambda, CloudWatch, Secrets Manager, Docker, Kubernetes, K9s, Datadog, application logs,
environment configuration, distributed-system troubleshooting

CI/CD, quality & leadership: Jenkins, GitHub Actions, GitHub, GitLab, Azure DevOps, Git, Jira, Testmo, Qase, Xray, TestRail, test strategy,
metrics, bug triage, release approval, mentoring, Agile/Scrum

PROFESSIONAL EXPERIENCE

GI Group - ZIGI | Guatemala / Remote
Manual & Automation QA Lead / Tester | Nov 2024 - Present

• Develop comprehensive test strategies, plans, and cases with Developers and Product stakeholders for banking, transaction-driven, Web,
Mobile, API, backend, and integration features.

• Automate manual suites and maintain UI, API, integration, regression, and E2E coverage using Playwright, Cypress, Selenium WebDriver,
JavaScript/TypeScript, and supporting QA tooling.

• Validate HTTP/REST APIs, distributed transaction flows, backend processing, and data consistency using Postman, Swagger, SQL, and
database analysis.

• Investigate complex failures through application behavior, API responses, SQL validation, Datadog, AWS Lambda/CloudWatch,
environment configuration, and Kubernetes/K9s workload and log inspection.

• Assess quality risks and coverage gaps early, coordinate concurrent certification initiatives, and provide release-readiness approval for
promotion through staging and production.

Novacomp - PURDY | Costa Rica / Remote
QA Engineer II / QA Project Leader | Aug 2023 - Feb 2025

• Owned test strategy, comprehensive test cases, acceptance-criteria coverage, bug triage, and release validation for Angular, WordPress,
RESTful API, Web, and Mobile projects.

• Led QA projects and supported team members in test design, automation practices, defect analysis, documentation, and Agile quality
processes.

• Implemented and maintained automated UI and API regression tests using Katalon and TestComplete; reviewed results, execution
efficiency, and coverage to identify failures, risks, and improvement opportunities.

• Used Qase and related test-management tools to organize test cases and results, and Jira/Azure Boards for issue and defect tracking.

• Supported GitHub, GitLab, Git, pull requests, code review, Jenkins, GitHub Actions, and automated test execution through CI/CD build and
deployment pipelines.

Barter Capital Group | Nicaragua
Technical Support & QA Analyst / QA Project Leader | Jun 2023 - Nov 2023

• Led test planning and execution for financial and capital systems, coordinating requirements, Web testing, process automation, defect
management, and release support with stakeholders.

Scrummers | Colombia / Remote
Automated QA Analyst / QA Project Leader | Feb 2022 - Nov 2022

• Executed manual and automated tests across Web, API, backend, and iOS/Android applications and validated business logic and data
integrity with SQL.

• Performed code reviews, root cause investigation, and defect lifecycle management in Taiga within Agile delivery.

EARLIER PROFESSIONAL EXPERIENCE

Monchito | Nicaragua
Sysadmin & Technical Support | Apr 2020 - Feb 2022

• Administered Web and mail servers, Linux and WordPress infrastructure, migrations, maintenance, incident troubleshooting, and
operational testing.

AIM Services | Nicaragua
Sysadmin & Technical Lead | Jul 2018 - Mar 2020

• Coordinated development and infrastructure delivery, administered AWS and virtualized environments, supported team members, and
performed manual release testing.
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IMOX / EPITECH | Nicaragua
Manual QA & Technical Mentor | Oct 2017 - Apr 2018

• Mentored interns in manual testing, QA documentation, Jira, and Confluence; designed and executed tests for Web systems and Android
builds.

Hotel Mansion Teodolinda | Nicaragua
Technical Support & Networks Assistant | Jan 2016 - Aug 2017

• Administered servers and networks, created backup scripts, supported users, and tested the corporate website.

EDUCATION & LANGUAGES

Computer Engineering Studies - 8 semesters completed (degree not completed) | Universidad Nacional de Ingenieria (UNI), Nicaragua |
2013 - 2018

Languages: Spanish - Native | English - Strong written communication; intermediate-to-upper-intermediate spoken communication

CERTIFICATIONS & TRAINING

Blockchain Professional Certification (BCPC) - CertiProf (2022) | Git and GitHub - Alura Latam (2023) | HTML5 and CSS3 - Alura Latam
(2023) | Oracle ONE Challenge Collection (2023) | Linux Administration - Udemy (2017)



